Statement Express
Enrollment Process



Sign into Virtual Branch

W G §8Fords DOT Credt Union | | Zp o= [ - b - hpage

Online Banking

Cemirg Starbed

hboud Security

. The Florida Department of Transportation Credit Union will never solicit you by e-mail requesting your credit
y union username, password, pin number, account number or other personal information. To learn more on
Logen : how to safeguard your identity, go to the member education section of our website at www . fldotcu.com.

User Logon

Enber your Logan ID and Securnity Code

Logon ID [John Doe

Security Coda [l-i-ﬂ—
Forgot Security Code™ Click here

[ox]

Virtual Branch Online Banking & Bill Pay Customer Sarvica
(B88) 276-1095

Site bestviewed with recent versions of interngt Exploner, Firefox and Satan & 2009 Fiserd. Inc. or fs aMiliates

& Trkernet L 100% -




Account Summary screen displayed
I

Florida Department of Transportation

CREDIT™\ UNION

e @@ interactivities | J fa - B v o= - =hpage -

Online Banking

(onkine) CUSTOMER SERVICE CHAT | CONTACTUS | HELP | EXIT

Overview Bank IT Pay IT Self Service
Balances Alerts & Notices
Account Actual Available = Bulletin .
076 5 290.68 5290.68 Chat (online)
016 %5003 %4503 Email Address Changed To begin a chat
026 $210.13 521013 ' Email Address Changed . :’g':{:‘;
096 $51.06 $51.06 submis
Scheduled Payments
There are no payments scheduled. submit
Recent Histary -*0235=076 Schedule 5 Psyment
Date Description Amount Scheduled Transfers
06/04/2009 TRANSFER §-25.00
06/04/2009 POS WID - WINN DIXIE $-11.19 | There are no transfers scheduled.
06/04/2009 HBK WD - E/MIDLAND $-650.00 Schedule & Transfer
06/04/2009 HBK WD - /BEST BUY $-9212
06/04/2009 POS WID - SAVANNAH'S $-8.00

View All Hiztony

Quick Transfer

From |Not Set

[ |
To | Mot Set j
Amount | i
Transfer |
|

Done ’_ l_ ’_ ’_ ’_ ’_ |@ Unknown Zone (Mixed) | 00 v s




Click Self Service Tab

e @@ interactivities | | J fa - B v o= - =hpage - ?
Florida Department of Transporiation

Online Banking ﬂﬂfﬂﬂ””lﬂ’

(onkine) CUSTOMER SERVICE CHAT | CONTACTUS | HELP | EXIT

Overview Bank IT Pay IT Self Service —
Balances Alerts & Notices
Account Actual Available = Bulletin .
076 $ 290,68 5 290.68 Chat (online)
016 %5003 %4503 Email Address Changed To begin a chat
026 $210.13 521013 ' Email Address Changed . :’g':{:‘;
096 $51.06 $51.06 submis. ...
Scheduled Payments
There are no payments scheduled. submit
Recent Histary -*0235=076 Schedule 5 Psyment
Date Description Amount Scheduled Transfers
06/04/2009 TRANSFER §-25.00
06/04/2009 POS WID - WINN DIXIE §-11.19  There are no transfers scheduled.
06/04/2009 HBK WD - E/MIDLAND $-650.00 Schedule & Transfer
06/04/2009 HBK WD - /BEST BUY $-9212
06/04/2009 POS WID - SAVAMNMAH'S $-8.00

View All Hiztony

Quick Transfer

From |Not Set

[ |
To | Mot Set j
Amount | i
Transfer |
|

Done ’_ l_ ’_ ’_ ’_ ’_ |@ Unknown Zone (Mixed) | 00 v s




Click the “eStatements” link

W t.'.‘u' A5 Interctivitess I l

Florida Department of Transporiation)

S CREDIT™\UNION .

Overview Bank IT Pay IT Self Service

jonime) CUSTOMER SERVICE CHAT | CONTACTUS | HELP | EMIT

MailIT Personal Info Additional Services

Compase New Mai Personal Infarmation eStatements _

Inbox Massages Praferences
Oulbox Messages AddDelels Acoownt

Saved Messages

Security Information

Alerts. - - =
Changs Logon ID
Account Aled Change Secunty Code
Transfer Alen Change EA Challenge Questons
BullP ay Alen Change EAImage

General Alen
Aler History

Virtual Branch Onding Banking & Bl Pay Customer Serace
(B848) 276-1085

I | & Unirown Zone (Moed) | F100% -




The Welcome page appears, member Clicks Sign
Up

"
HELP | X7 A
Overview BankIT Pay IT Self Service
eStatements

Welcome to Statement Express!
How do | enroll?
CRck on Sign Lo below 10 endoll
Yiou will b8 prompted 10 ender an emad 330MsE whars you would be your emal foSos Sen! when your eSiatements ane ready 1o be delered
Frease nole’ 1T 3 necommended thal o use 2 sersonal emall sddnsss

o Ended pour Bret and L3Sl namis

= Rpdew e lerms and condons and dick accepl

= I you have muliple socounts within Vireal Branch, you will encoll lor each indradually. Just seled each acoounl rom he drog down bae

wien promgied

The Staement Erpress SEni0e requires a new window 1o open o display he ensolment apphcaiion and 1o JCCESS your Stslements
To connue wilh enfoliment, your Browser window must ALL OW pop-ups. If you have your pop-up Blocier enabled, you miust add
IS A N L naCis] - Lo Thiabow' 12 youl pop-up blockers kst of allowed sies
How will | know when my E-Statement I8 ready?
Onde signed up, oU Wil FeCedve 30 e-mail nobfing vou when your stabemant i5 ready

s Log-0n 1o Virual Brandh

= Chok on e Sl Serace b and then click e eStatamant link
T endurs your reospt of your &-mall noBos, make Sufg vOu ESep your &-mail 3ddness cusrent wilthin Stalemen] Express 53 well a3 the email
Sdangas i Virtusl Braach Your emal 330ress cn DE a33ily updabed in e Profe” secton of Suslement Expiess
An emad will e Senl 10 your curment email J0aress when SIMements are Jvailabie for viwing To change your #mail adeness. go 1o Personal
[Tt BT
I el 8y e Loy

mmmmm)  SgnUp | Concel
Virtual Branch Onfne Banking & Bl Pay Customar Senace

B48) 276-1095 -




Confirmation page appears with further
Instructions

S Interictrties

(ockne) CUSTOMER

CTUS | HELP | EXIT
overview Bank IT Pay IT S&lt Service

e5tatements

Enroliment Confirmation

Welcoma o Statement Express. You have taken the first step (o recehse your el Florda DOT Credit Union statement electronically. Plaase
Tollcrwy these 3 sasy steps 1o ennoll your accounit{s) for electronic stalements.

Add Home Banking (hiips Mwww nedit Snandal-net comMdobow) to your rusted sites. if you afe using a pop-up blacker. This is required since
Statement Express will dpen in & new Browser window

2 Click the Seif Sendce and eStalements link again

3. Selectthe account from e drop down ment to enroll

4 Complate the enrglimant faem by prosiding you name, emadl address and accept he Terms of Use

Hote: ¥ou must enrgdl dvery acCcound thal appears in e drop Gown 10 Comat them 10 electnonic statemants

Virtual Branch Online Banking & Bill Pay Customer Service
(BEE) 278-1095

& Unkrown Tone (Moed) | 4, 100% =




Add “Netit” as Trusted Site, per instructions

Pop-up Blocker Settings

E scephions

[ | Pop-ups are currently blocked. “vou can allow pop-ups from specific
!_ # 1 websites by adding the site to the list below.

Addresz of website o allow:

| hittps: A fvmana, petit, financial-net, com/ssizone . Add

C
Remove all..

M atificzations and filker level

Flay a zound when a pop-up iz blocked.
Show Information Bar when a pop-up iz blocked.

T

Filter level;

tediun: Block most autamatic pop-ups w

Pop-up Blocker FAQ




Click the Self Service tab and eStatement link
once more

W Q0 8 Inberictivitins | | f = - dmb o~ FPage =

Online Banking

(onlne) CUSTOMER SERVICE CHAT | CONTACTUS | HELP | EXIT

Overview Bank IT Pay IT Self Service — (ee—
Mail It Personal Info Additional Services
Compose Mew Mail Personal information aStatements _

vox Meéssages Préférances
Outbox Messages AdaDelete Account
Saved Messages

Security Information

Alerts =
Change Logon 1D
Account Aler Change Sacunty Code
Transfer Alen Change EA Challenge QuesBons
BualFay Al Change EA Image
General Alart
Alert Hislory

Virtual Branch Online Banking & Bill Pay Customer Serice
(888) 2T6-1085

Done & Uninown Zone (Moed) | H,100% =




Select the account to enroll

w6 e et I | f.'l\.E_'_-. o - rPage = .
Florida Department of Transportation
oalnel CUSTOMER SERVICE CHAT | CONTACT US HILP EXIT

eStatements
Selact the Szzount Nomber

o

Virtual Branch Oaline Banking & Bill Pay Cuvtamer Service
—T

Done E— I i Uriron Zone (Muedd) | 4, 100%. =
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Fill out the information on the Activation Screen
and click submit

W W @ aanate l | 25 - - b~ |t Eege -

Activate Statement Express

Mote: Inorder lo aciivale pour aotess we need the information below, By compleling this lorm and acoepling our
USAGEe MemE, pour informaton wall e Complele and you will B 2DhE D3 FeCEnad your N i

Figase provide the information below and Bhan cick Submil 1o complale your acivation

First Narmi: I.Ighn

Last Name: ™ [Dc-a

E-mail: * [John Doe@ISP com
Chieck box io aliow us 1o nobly you of Specal ofer F
Do you accept e Florda DOT CU Terms of Lise?" =]

pwr cict on the Terma of Line check box ndicates 8 "v'es” and | & symbol of your

Rapratune thal you Rave fead. whdersland. BCCeot and apree 1o e terme of iha Agreesent

"InGcates required Beld for proces :ing andior SeCunty

Click: Submit to complede your activation
Click Canced 1o cancel your actration

[_swwme_| [ Comest |

Plactds Desarimest of [r485p0ctat0a
CREDIT ™\ UNION




The enrollment is complete when this page
appears

W Eostenents | I « [ - e - Page -
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